x5 Maryland &) PRIORITY

PARTNERS
DEPARTMENT OF HEALTH

NOTICE TO THE PUBLIC
NON-DISCRIMINATION STATEMENT AND ACCESSIBILITY REQUIREMENTS

Priority Partners and The Maryland Department of Health (the Department) comply with
applicable Federal civil rights laws and do not discriminate, exclude people, or treat them
differently on the basis of race, color, national origin, age, disability, or sex.

Priority Partners, upon request:

* Provides free aids and services to people with disabilities to communicate effectively with
Department staff, such as, but not limited to:

= Qualified sign language interpreters

» Writing information in other formats (large print, audio, accessible electronic formats,
other formats)

* Provides NO COST, FREE language services to people whose primary language is not English,
such as, but not limited to:

» Qualified interpreters
* Information written in other languages

If you need these services, please contact the Department's health program, service, local health
department or health insurance marketplace directly.

If you believe that the Department has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Johns Hopkins Health Plans Corporate Compliance Department, 7231 Parkway Dr., Suite 100,
Hanover, MD 21076, phone: 1-844-422-6957, fax: 1-410-762-1527, or email:
compliance@jhhp.org, or The Maryland Department of Health, Office of Equal Opportunity
Programs, Equal Access Compliance Unit (EACU), 201 West Preston Street, Room 422, Baltimore,
Maryland 21201, 410-767-6600 (Voice) 410-333-5337 (Fax), mdh.oceop@maryland.gov (email).
Deaf and hard of hearing individuals may use MD Relay 7-1-1.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, staff
are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by mail or phone at: U.S. Department of
Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
DC 20201, 1-800-868-1019, 800-537-7697(TDD).

Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form
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Language Accessibility Statement
Ifyou speak English, language assistance services, free of charge, are available to you.
Call: 1-877-463-3464 (TTY: 7-1-1).
Espafiol/Spanish
Sihabla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al: 1-877-463-3464
(TTY: 7-1-1).
ATCT/Amharic

PMT74F £ ATCT NPT PTCHIR ACSF ECEFTI NI1R ALIHPF +HIE+PA: L T N+AD- &ML LMK
1-877-463-3464 (AT A+ATF@: TTY: 7-1-1).

Arabic/ 4yl
11 ) Sl aaall Cila o85) 3464-463-877-1 o2 dosil el el il 55 &y il e Ll ciladd (8 challl S3 aans <€ 13) sl gale 'TTY (.
7

Basod -wudi-po-nyd(Bassa)

Dé de nia ke dyédé gbo: O jit ké m [Basod -widu-po-nyd] jui ni, nii, a wudu ka ko do po-podbein’ m gbo kpaa. Da
1-877-463-3464 (TTY:7-1-1)

F13Z/Chinese
NREERAERDX, BOUREEBESIERE, FHE 1-877-463-3464 (TTY: 7-1-1),
Farsi/ s
Lad (510 U8 (6 Caysmmn (5 ) Y onsi 02 (5 (S (o0 SR (5 b (L) R g5
Al a2l b (7-1-1: TTY) 877-463-3464 oswi S s, 12
Francais/French

Sivous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelezle: 1-
877-463-3464 (ATS: 7- 1-1).

Di%ild'l/Gujarati
S dH AUl el ), dl dHIRL HIS HINL HEIY Aol HEdHD Gudoey 8. 519 520 1-800-385-4104 (TTY: 711).

kreyol ayisyen/Haitian Creole
Siw pale Kreyol Ayisyen, gen sévis €d pou lang kidisponib gratis pou ou. Rele 1-877-463-3464 (TTY: 7-1-11).

Igbo
O buru na asu Ibo asusu, enyemaka diri gisite na call 1-877-463-3464 (TTY: 7-1-1)

ot 0{/Korean
St 0| E AFESIA = 42, A X @ MH|AE 222 0|26 = USLICH 1-877-463-3464
(TTY: 7-1-1)H O 2 HM3tsf| T4

Portugués/Portuguese
Se fala portugués,encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-877-463-3464 (TTY: 7-1-

1)

Pycckuii/Russian
[Momom®s qocTtynHa Ha BameM si3bike: 1-877-463-3464 (TTY: 7-1-1). Otn ycayru npeaoCcTaBIASIIOTCS OeCIIaTHO.

Tagalog
Makakakuha kayo ng tulong sa iyong wika: 1-877-463-3464 (7TY: 7-1-1). Ang mga serbisyong ito ay libre.

Urdu/s)
Dl Rl sl e (5o 5@l S ) S e (Sl Gie (g s e s oIS 68 0 877-463-3464. (7-1-1: TTY)

Tiéng Viét/Vietnamese



Néu ban noi Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phidanh cho ban. Goi s6 1-877-463-3464 (TTY: 7-
1-1).

Yoruba/Yoruba
Tio ba nso ede Yoruba ofe niiranlowo loriede wa fun yin o. Epe ero ibanisoro yi 877-463-3464 (TTY: 7-1-1)



	If you need these services, please contact the Department's health program, service, local health department or health insurance marketplace directly.
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